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O PACCMOTPEHHUHU OGPAIIEHUIM I'PAXKIAH
B MAY IO «IIEHTP PA3BUTHSI OBPA3OBAHUS»

r. Koecromyxkina



NNOJTOXEHHE
O PACCMOTPEHHH OBPAHIEHUHU I'PAXKIAH
B MAY QIO «lleHTp pa3BHTHS 00pa3oBaHHM»

1. O0mHe noNoKeHHS

1. IlpenmeTrom perynupoBaHust HacTosdulero Ilonoxkenus sABisercs
opraHu3auus OOeCleYeHHs CBOECBPCMEHHOIO M MOJHOTO  PacCMOTPEHHS
obpawennii rpaxaad B MAY JIIIO "Llentp passutus obpazosanusa” (fanee —
Yupexzenue) ¢ yBelOMIEHHEM 3asBHTENEeH O NPUHATAH [0 HHEM DELUCHHH M
HanpaBJIeHHE OTBETOB B CPOK, YCTaHOBJIEHHBIH 3aKOHOAATENLCTBOM Poccuiickoii
Oenepauui.

2. Hacroswee IlonoxeHue onpenenser U perTaMeHTHPYET OPTaHU3alHIo
paboThl ¢ obpallleHUAMH I'PaXAaH B YUpexXIeHUM.

3. PaccMoTpenue obpalneHui rpakaal B YUpesKAEHHH pernaMeHTUpyeTcs
CISIYIOUMMH HOPMAaTHBHBIMH TPAaBOBBIMHU aKTaMH: (DelepalbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 ofpasoBanun B Poccuiickolt ®emepampm»,
®enepanbHeM 3ak0HOM 0T 02.05. 2006 Ne 59-03 «O mopsake paccMOTPEHHS
obpaleHuii rpaxjiaH Poccuiickoii ®enepauuny, ®enepanbHBIM
3axoHoM Poccuiickoit @enepanuu ot 27.07 2006 Ne 149-03 «O6 mupopManuy,
MHQODMALMOHHBIX TEXHONOFHAX M O 3aWuTe WHpOpMAmum», [ paxIaHCKHUM
nponeccyanbHbIM KoaekcoM Poccuiickoit @enepanuu ot 14.11. 2002 Ne 138-03.

4. Hacrosmee ITonoxeHue ABNISETCS JOKANTLHBIM HOPMATHBHEIM AKTOM
Yupex/JieHus,  perTaMeHTHPYIOUIMM  oOpa3oBaTeNibHble  OTHOLICHHS B
YupexxaeHuu.

5. [annoe IlonoxeHne pacmpocTpaHseTCs Ha BCe YCTHEIE oOpalleHus,
o0palleHns, NOCTYNHBIIME B NUCEMEHHOR (opMe WM B GopMe 3NEKTPOHHOTO
AOKYMEHT4, MHAWBUIYalbHbIe H KOJUICKTHBHEIE OOpalleHHs IpaxKaaH (Jalee —
ofpartienus).

6. OOpaienns rpaxaan B YupexaeHue NOCTYNAOT B BHJE NIpeNOKeHUH,
3agBICHUH U XKano6,

llpennoxenve - Bun oOpallieHMs TIpaxaaHWHa (TPYIIBL rpaxknan),
HallpaBIeHHOTO Ha yNy4lIeHHEe OpraHM3alUM JESTENBHOCTH YupexJeHu,
PelICHHEe  BONPOCOB  OpraHMsalMu  y4eOHO-TPeHHPOBOYHOTO  IIpollecca,
ConepXaHus JeTel B YUpeXIEeHUH H APYTHUX HalpasIeHHH.

3asBiIeHHe — BUJ OGpalleHUs rpa/laHuHa (TPyIIbI rpaxiaH) Mo BOIPOCaM
pealdzalnM  NpUHAINeXaluX  eMmy (edl) wWIM  ApyrdM  rpaxaaHaM
KOHCTHTYIMOHHEIX TIPaB, CBOGO/ U 3aKOHHBIX HHTEPECOB.

Kanoba— Bux ofpameHns rpaxgaHdHa [O IIOBOAY BOCCTAHOBJICHHS
HAapYyLICHHBIX €ro MO0 APYroro JMua (JIMI) paB, CBOGO 1 3aKOHHBIX HHTEPECOB.

7. CsemeHus 0 MecTe HaXOXIEHHS YUpexIEHWUs, TOYTOBOM agpece A
HaNpaBIeHHs oOpallleHUM, o TeleOHHBIX HOMEPax ¥ a/pece HNEKTPOHHON MOYTE!
AU HampaBieHus oOpalleHui; MHGOPMALMA O IMYHOM MpHEME rpaxaaH
PYKOBOAHMTENICM YUPEWACHHS Pa3MEINAoTC! Ha HMHGOPMALMOHHOM CTEHIE B



Yupexnennn u oduuuanbHOM caifte YupexkneHus B HMH(POPMANHOHHO-
TeNIeKOMMYHUKaHOHHOH ceTH "HHTepHeT" (Janee — caiiT YupexxaeHus).

8. OO6palueHns rpaxxiaH MOTYT OBITh HANPABIIEHE! B YUpexKacHHUe:

1) nouroii Poccum mo anpecy: 186931, Pecnybauka Kapenus,
r.Kocromykia, yn. Kanesana, 1.13, MAY JI1O «[TPO»

2) SNEKTPOHHOH NMOYTOH Mo agpecy: kostero@mail.ru

3) no Tenedony 8(911) 662 39 58

9. CamocrosiTensHas nepenada 3asBUTENSIMH MHCbMEHHBIX 0OpalleHHi
HIIA KypPBEpOM HallpaBlseTca no agpecy: r.Koctomykina, yn.Kasnesana, 1.13

['padux paGoTel: MoOHENENBHUK, BTODHHK, CPE/ia, Y€TBEpr, MATHAUA - ¢ 9.00
ao 17.00; obenenusit nepepsis — ¢ 13.00 o 14.00.

10. Bce moctynaromue obpalieHHs TIpaxzaaH B YupexaeHHe MOMIEKaT
00s13aTeNbHOMY PACCMOTPEHHIO.

1. Otka3 B mpuéme oOpalleHuii, PacCMOTpeHHE KOTOPBIX BXOIHT B
KOMITETEHIHIO Y YpexACHHA, HeAONYCTHM.

12.C uenero  O3HaKOMJIGHHS TIpax/aH, poaurteneidl  (3aKOHHEIX
MpeJCTaBHTeNCH)  HECOBEPIUCHHONETHHX  OOy9aromuxcs ¢ HACTOAIIMM
llonoxennem VYupexzeHue pasMelllaeT ero Ha MHGOPMALMOHHOM CTEHJAE B
YupexaeHuu 1 (MII1) Ha caifTe YupexaeHus.

2. IIpasa rpaxaaH u 06SI3aHHOCTH JOKHOCTHBIX JIHIL Yupexxaenus npu
paccMOTpeHHH oOpamleHHIl rpaxkaan

1. T'paxcanuu Ha cTaauMm paccCMOTPeHMs ero oOpalleHHs B Yupexnenuu
HMEET NPaRo:

1) npeACTaBNATH HOMONHUTENBHBIE JOKYMEHTBI W MaTepHaibl  II0
paccMaTpuBaeMoMy obpalieHuio nubo obpamatbes ¢ mpock6oil 06 ux
ucTpeGOBaHYH, B TOM YHCIIE B EKTPOHHON (hopMe;

2) 3HAaKOMUTBCA C JOKYMEHTAMH M MATepHalaMH, KaCaIoNIMMUCH
paccMOTpeHHst OOPALIEHHS, €CJIH 3TO He 3aTPAarMBaeT NpaBa, CBOGOB M 3aKOHHBIE
HHTEPECH] JPYTHX JIMII;

3) nomyyaTs THCHMEHHBIH OTBET 10 CYIECTBY IOCTaBJICHHBIX B
OOpallleHMM  BONIPOCOB, 3a  HCKITIOYEHHEM  Clydaes, NpeSyCMOTPEHHBIX
IeHCTBYIOIUM 3aKOHOAATENBCTBOM Poccuiickoit ®eneparmn;

4) nomyyaT,  yBe#OMIIEHME O  Ilepeajpecalum obpawmienns B
rOCYJIapCTBEHHBIH OpraH, OpraH MECTHOTO CAMOYNpABJIeHHA Wi NOIKHOCTHOMY
ALY, B KOMIETCHLHIO KOTOPhIX BXOJUT paspelleHHe T[OCTaBIEHHBIX B
o0paleHHH BOIPOCOB;

5) obpamarscs ¢ kanoGoii Ha NPHHATOE O OGPALIEHHUIO peELIeHUe WK HA
nedcTBud  (GesmeficTBME) B CBASM ¢ paccMOTpeHHeM obpanieHud B
aAMHHUCTPATHBHOM ¥ (WIM) cyneOHOM IOpsgke B COOTBETCTBHH  C
3aKOHOJaTeNIbCTBOM Poccuiickoit ®Oenepanum;

6) obpamarscs ¢ 3aABIEHHEM O IPEKPALIEHUM paccMOTpeHHs obpalleHus.

2. JlomkHocTHBIe nMu@ YYpexIeHHs (Halee — JOMKHOCTHEIS HLa)
obecreunBaoT:



1) oOBeKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE  pacCMOTpEHHE
ofpaileHHil TpaXaaH, B cily4ae HeoOXOOUMOCTH ¢ YydYacTHEM TIpaxIaH,
HaIpaBUBIINX 00pallleHHs;

2) nony4eHHe, B TOM YHCHE B 3JCKTPOHHON ¢opme, HEOOXOMUMBIX JIJIA
PAacCMOTPEHNS TMCEMEHHEBIX OOpalleHMH rpaXkaaH AOKYMEHTOR M MATEPHANIOB B
APYTHX rocyapcTBEHHBIX OpraHax, OpraHaX MECTHOTO CAMOYTIPABIIEH S H Y HHEBIX
JOO/DKHOCTHBIX JIMIL, 38 HCKIIIOYEHMEM CYJOB, OpPraHOB [JO3HAaHUA M OpPraHOB
IIpeIBAPUTENLHOTO CIe/ICTBUS;

3) DpUHATHE Mep, HANpaBIE€HHBIX Ha BOCCTAHOBIEHHE HIH 3aLUHUTY
HapyILIEHHEBIX MpaB, cBOOO/| U 3aKOHHBIX HHTEPECOB IPaXKIaH;

4) yBEeNOMIEHME TIpaXAaHHHA O HANpaBICHWH ero oOpalleHHs Ha
pacCMOTpeHHMe B JApPYrod TOCYJApCTBEHHBIM  OpraH, oOpraH MeCTHOTrO
CaMOYIpaBJI€HHs. HIH HHOMY MACIKHOCTHOMY /MLY B COOTBETCTBHH ¢ HX
KOMIIETEHIIHEH,

3. KoHbuneHuuancHble CBeJeHHS, CTABUIME H3BECTHBIMH JOXKHOCTHBIM
JHMIAM NpH pacCMOTPEHHH obpallleHuii rpakiaH, He MOTYT OBITh MCIIONIB30BaHbI
BO Bpel OTHM TIpaXKJaHam, B TOM 4YHCIIE, €CJH OHHM MOTYT IOBICYEL YINEMIIEHHE
4EeCTH M JOCTOMHCTBA IpakJaH.

4. OCHOBHBIMH TpeOOBaHMSIMM K KadeCTBY pPaccMOTpeHHs ofpalieHumit
SABISIIOTCH:

1) AOCTOBEpHOCTH MpenocTaBlsAeMOl 3asBHTENSIM HH(OPMAIMH O XOAE
paccMOTpeHus oOpaiieHus;

2) 4ETKOCTBH B U3JIOKEHHH HH(POpPMALIUK;

3) monHoTa WHQOPMHMPOBaHMS 3asBHTeNe#l O Xo4e pPacCMOTPEHHS
ofpaileHus;

4) ymoOCTBO M MOCTYNHOCTh MONYHEHHS HHQOPMALMH 3aABHTENAMH O
NIOpAAKE paccMOTpeHUs oOpaleHnii. :

‘5. TpebGoBanus, y4IHTHIBAIOIME OCOGEHHOCTH paboThl ¢ obpallcHUAMH
rpax7/aH B 3JIeKTPOHHOH dopMe:

1) obecrieyenne BO3MOXKHOCTH MOTyUYEHHS 3aABUTEISAMH HHPOPMALHH O
paboTe ¢ oOpallleHUAMH Ha caiite YupexaeHus;

2) ofecrieuenre BO3MOKHOCTH JIsi 3asiBUTENEH IIPECTABIATL JOKYMEHTEI
B 3JIECKTPOHHOM BH/IE C HCTIOJNB30BAHAEM DIEKTPOHHOH MOYTHI YUpPEKICHHUS,

3) ofecneuenMe npu HAIpaBleHMM 3asBUTeNeM ofpalleHus B QopMme
SJIEKTPOHHOTO  JIOKYMEHTa  TNPEACTABNEHMS  3aiBUTENIO  BJIEKTPOHHOrO
Co00IIeHus, TOATBEPKAIONIETO IOCTYIIeHHe 00paleHns B Yupex/eHu e,

3. PaceMoTpenne nuchMeHHbIX 00pateHunii u o6pamennii rpaxaan,
NOCTYNHMBIIHX MO 3IeKTPOHHOM Mo4Te

1. Hoctynatomue B YupexzaeHue nucbMeHHsle oGpamienus (Ganmepond,
NOCBUIKH) IIPUHHMAIOTCA  YNIOJHOMOYEHHBIM  JIMIIOM, OTBETCTBEHHBIM 34
NOJTy4YeHHE [I0YTOBBIX OTIPARICHUH (fanee — YIOJHOMOUYEHHOE JULID).

2. B nenax oGecneueHus GezomacHocTH Ipu paboTe ¢ MHCHMEHHBIMM
OOpAlEHHAMY OHM IIOAJIEXAT O0S3aTeNbHOMY BCKPBITHIO M IpeJBAPHTENBHOMY



npocMOTpY. B cilydae BERISBIIEHMS OIMACHBIX WM MOJO3PUTENBHBIX BIOXKEHUH B
koHBepTe (DaHOeponH, ImockUike) padora ¢ NHUCEMEHHBIM — o0palieHHeM
IPUOCTAaHABIMBAETCS 10  BBIACHEHHS  OOCTOATENBCTB WM TIPHHATHSA
COOTBETCTBYIOLLEIO pEHICHHA YIONHOMOYEHHBIM JHIIOM, OTBETCTBEHHBIM 32
pEerUCTpaliiio odpallleHHil rpaxkaaH.

3. [Ilpu npuéme MUCHEMEHHBIX OOpallleHHN:

1) npoBepseTcs NpaBUIBHOCTh APECHOCTH KOPPECTIOHACHLIMH;

2) BCKpBIBAIOTCA KOHBEPTHI, NPOBEPSETCA HANMYHE B HUX JOKYMEHTOB
(pa3opBaHHbIE JOKYMEHTHI [TOJKISHBAIOTCS );

3) nocTynuBHIME C IHCBMOM AOKYMEHTBl IOJKAJIBIBAIOTCH MOJ CKPENKY
IIoclie TEKCTa IIMChbMA, 3aTeM IIOJXalbIBaeTCcsl KOHBepT. B chyvyae oTcyTcTBHA
caMoro TeKcTa IucbMa pabOTHHKOM, NPHUHUMAIOLIMM IIOYTY, IMOAKAILIBAETCS
6nank ¢ TexcroM «IIuceMeHHOro oOpalieHHs K aZpecaTy HeT», KOTOpPBIH
IPUNAraeTCst K KOHBEPTY.

4, Tlo BBIABIEHHBIM HapyIUEHHAM U HEJOCTATKaM COCTABJIAIOTCSA aKThl Ha
nyceBMa:

1) k KOTOpBIM NpHnararTcs BIOXKEHHbIE B KOHBEPTHI JEHEXHELIE 3HAKH,
HeHHble OyMar™ u T.I1.;

2) [pH BCKPBITHU KOTOPBIX He OOHAPYKHIIOCE OOpallleHHs;

3) B KOHBEpTax, B KOTOPBIX OOHapyKHIlaCh HeHOCTaya JOKYMEHTOB,
YIIOMHHAEMBIX aBTOPOM HIIH BJIOKEHHOH B KOHBEPT OITHUCHIO JOKYMEHTOB.

AKT cocTaBiseTcd B JBYX  OK3EMIUIApaX M IOAIMMCHIBaeTCA
YIOJTHOMOYEHHBIM JMUOM. IIpM 3TOM OAMH SK3eMIUIAP aKTa IOCHLIAETCS
OTIIPABHUTENI, BTOPOH HpHOGIAeTCs K MOMYYEHHBIM IOKYMEHTaM H NepeAacTes
BMECTE ¢ HUMH Ha pacCMOTpeHHe.

5. OmmboyHo (He Mo ajpecy) NMpPUCTaHHbIE NHCHMa HE BCKPHIBAIOTCS U
BO3BPAILAIOTCS Ha HOYTY.

6. Peructpamms nMcEMeHHBIX oOpallieHdii ¥ ofpalneHuil IpakaaH,
NOCTYNIHBIIMX B  YYpeXAEHHE [0 9IEKTPOHHOH mmouTe, NPOH3BOAUTCH
YIOIIHOMOY€HHBIM JIMLIOM, B TEUEHHE OJHOTO JHA € JAThl UX MOCTYILIEHHS.

7. IluceMmeHHsle oOpaiieHus W ofpallleHus pakKAaH, IMOCTYNHBIUUX B
YupexJeHue Mo 3JIEKTPOHHOH IOYTE, PErHCTPUPYIOTCS B XKYPHANE PErUCTPaldM
obpallleHHUi rpaKaaH.

8. Xypnan perucrpauuu ofpamieHHE TpaXaaH JOMKEH BKIIOYATH
CJCIYIOLINe pa3felibl: PerHCTPAllHOHHEIA HOMEp; [laTa IOCTYIUIEHUS 06palieHus;
®.1.0. 3asgBuTeNd; BONPOC, 10 KOTOPOMY OOpallaeTcs 3asBHTENb; ajpec, Mo
KOTOPOMY HAIpaBiAeTCs OTBET, PE3ynbTaT paccMOTpeHHs. Ecim ofpaueHue
KOJNNIEKTHBHOE, TO PErHCTPHPYETCA aBTOp, B aApec KOTOPOro MPOCAT HANPABHTh
OTBET. B anHOTalMK yKa3eIBaeTcs olee YKCIIo aBTOPOB.

9. Ha kaxnoMm oOpalllcHHM @pPOCTaBISeTCS JgaTa pETHCTPAllMH M
PEruCTPalHOHEHBIN HOMEP.

10. AHoHUMHBIE oOpamenus (obpalienue nuna (rpynms! Juy) 6e3 ykazaHus
(aMunuu, MMEHH, OTHECTBa, aApeca, AaThi, JMYHOA NOINIHCH) He NOMNEKAT
PETHCTPaLMK M COOTBETCTBCHHO pPAacCMOTPEHUIO. AHOHHMHBIE OOpalieHus,



CoZiepKallie CBeJAEHHS O TOTOBAWIEMCS HIIH COBEPLICHHOM IPECTYIUICHHH,
He3aMeIJIUTeNIbHO HapapasaioTCs 1A IPOBEPKH B IIPaBOOXPAHHTENILHEIE OPTaHE!.

11. YionHOMOYEHHOE JULO NMpPH PETUCTPaLMH NMpOBEPSET YCTaHOBJIEHHEBIE
PEKBU3NTEHI MHCHMa, HATHYHE YKa3aHHBIX aBTOPOM BJIOXKEHHH ¥ NputoxKeHHH. [Tpu
HeOOXOJUMOCTH MPOBEPAET IIOCTYIUBIIHE 00palleHHs Ha TOBTOPHOCTS.

12. [ToBTOpPHBIME CUMTAIOTCA OOpallleHus1, IOCTYNHBIIHE OT OAHOTO M TOr0
e JIANA MO OJHOMY M TOMY K€ BOIPOCY, €CIH CO BpPEMEHH I0Ja4yH I[EPBOro
obpaieHns MCTEK yCTAHOBIEGHHBIA 3aKOHOMATeNbCTBOM Poccuiickoit @esepanuu
CPOK pacCMOTPEHUS WIIH 3asBUTENb He COTNIaceH ¢ NPUHATHIM MO ero oOpailleHHIo
pewenreM. [ToBTopHBIe oOpallieHHs MPaX<aH CTaBATCA HA KOHTPOJIb.

13. OOpariieHHs OQHOTO M TOTO K€ aBTOPA, [10 OJHOMY U TOMY K€ BOIPOCY,
TOCTYIHBIIKE IO UCTEUEHHs CPOKa PaCCMOTPEHHs], CUMTAIOTCH IEpBUYHEIMH.

14. He cuuTaroTcsi HOBTOPHEIMH ITMCBMa OJHOTO M TOTO € aBTopa, HO I10
pasHbBIM BompocaMm; oOpallleHus, B KOTOPBIX COAEpXKAaTCs HOBbIE BONPOCHl HJIH
JONOJHUTETIbHBIE CBEIEHHUS.

15. OOpaiueHus rpaxaad Mo BOIPOCaM, He OTHOCALIMMCS K KOMIETEHUHH
YupexaeHusi, B TEUECHUE IIATH JHEH CO JHS HMX PErucTpaldd MepechlIaloTed
JOIDKHOCTHBIMH ~ JIMIIAaMH B COOTBETCTBYIOLIME  OpraHM3allMM WU
COOTBETCTBYIOIIEMY JO/DKHOCTHOMY JIHIly, B KOMIIETEHUHIO KOTOPBIX BXOAUT
pellieHye NMOCTaBICHHBIX B 0OpallleHuy BONIPOCOB, ¢ YBEAOMJIEHHEM IPaXKAaHUHA,
HalpaBHBIlIero o0pallleHue.

16. OcHoBanus A1 OTKa3a B paCCMOTPEHKUH O0pallleHUS:

1) B nuceMeHHOM oOpallleHuH, o0palleHHM [0 3JIEKTPOHHOH MOoYTE He
yKa3zaHbl (aMHIHs TrpaXJaHHHa, HalpaBUBIIEro oOpallieHne, W agpec, IIo
KOTOPOMY IOIDKEH OBITH HanpaBleH OTBET;

2) B of0pameHuu coaepkaTtcs CBEAEHHS O  IOJArOTaBIHBAEMOM,
COBEPILAEMOM WIIH COBEPLICHHOM IIPOTHBOIIPABHOM JNESHHUH, a TaKXKe O JIMLE, ero
MIOArOTABIHBAIOIIEM, COBEPHIAIONIEM MK coBeplurBuieM. OOpalleHre NOAIeKHUT
HaNpAaBJIEHHUIO B rOCYJapCTBEHHBIH OpraH B COOTBETCTBUH C €70 KOMIIETEHITHEH;

3) TekcT nuchbMeHHOro obpallleH!s He MOAAaeTCs IPOUYTEHMIO;

4) NOTHOMOYMS IpEeNCTABUTENs 3aABUTENS HE TOJTBEPXKIEHBI B IMOPAIKE,
YCTaHOBJIEHHOM 3aKOHOHATeNbcTBOM Poccuiickoil Menepanuu (B ciydyae momaqu
XKasobml).

17. Obpalenue MoxeT OBITH 3aperHCTPUPOBAHO, HO HE PacCMOTPEHO IIO
CYLLECTBY, €CIIH:

1) ofpamenue Toro xe auua (MPynnsl JIMO) H IO TEM XK€ OCHOBAHHAM
OBLIO paHee PACCMOTPEHO M BO BHOBH IOCTYIHBINEM OOpaIlleHHH OTCYTCTRYIOT
OCHOBaHHMA [l IEPECMOTpA paHee PUHATOTO PelleHMs!;

2) 1o BOMpOCaM, ColepKallluMcs B OOpallleHHH, UMeeTCs BCTYMHBLICE B
3aKOHHYIO CHIlY CylleOHOe pellieHuUe;

3) obpaunieHHe HanpaBIIEHO JIMLOM, KOTOPOE NPH3HAHO HEeAeeCIIOCOOHBIM
pellieHHeM CyJa, BCTYIIHBIINM B 3aKOHHYIO CHITY,

4) obpamieHde MMOJAHO B HMHTEpecax TPeTbUX JIHL, KOTOPHIE BO3PaXaroT
IIPOTHB €ro PacCMOTPEHMS (KpOMe HeJleecIocOOHBIX JIHL);



5) ofpameHue  coAepKHMT  HeleH3ypHele JMGO  OCKOPOHTENBHBIE
BBIPAKEHHA, YTPO3BI XKH3HH, 300POBbIO U UMYILECTBY HOJDKHOCTHOIO JIMIIA.

18. B ciydasx, yKasaHHBIX B IyHKTe 17 HacTosmero paszgena, IHIO,
HanpaBuBillee 0OpalleHNE, ONOBEIAeTCS O JaHHOM PELIEHHH ¢ yKa3aHHEM OJHOM
M3 TIEpEYHCIEHHBIX IPUYHH.

19.Tlo nucbMenHoMy ofpaieHuio ¥ OOpamieHHIO, MOCTYNHBIIEMY II0
3IEKTPOHHOU mouTe, aupekropom MAY JIIO «LleHTp pa3sBuTHs 00pa3oBaHUm»
(Ranee — IMPEKTOP) ROMKHO OBITh IPUHATO OAHO U3 CIEAYIONINX PEHICHHUI O

1) HpHHATHM K PACCMOTPEHHIO;

2) HampaBlNeHWH B JPYTHe OPTraHU3alliy M YYPEeXKICHHUS;

3) mnpuOGILEHHH K paHee NOCTYNMBIIEMY 00pPaILEHHIO;

4) COOOIIEHHM TIpaXMaHWUHY O HEBO3MOXKHOCTH pacCMOTPEHHS ero

obpamienus;
5) cooOLieHMH rpaxaaHUHy O NPeKPAIIeHHH ePEeIHCKH.
20. O6paiienus, pPacCMOTpPEHHBIE OUPEKTOPOM, nepenarTes

COOTBETCTBYIOHIHM PabOTHUKAM IS paCCMOTPEHHA U TOATOTOBKH OTBETA.

21. TIpoeKT OTBeTa rpaXkAaHKHy, HOATOTOBIECHHbIH THIIOM, OTBETCTBEHHBIM
3a UCITIONHEHHUE [IOPYYeHHs COTTTACOBIBACTCH JHPEKTOPOM.

22. OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OGLEKTHBHOE
paccMOTpeHue oOpallleHHi B paBHOI CTENeHH HECYT BCE YKA3aHHbIE B PE3ONIOLAH
UCTIOJTHUTEJIH.

23. O0pamenus, MOCTYyIMBIIME C TOMETKOH O CPOYHOCTH JOCTABKH
«Bpy4YHTE HEMEATIEHHO» WIH «CPOYHO», pacCMaTPHBAIOTCS He3aMe ITHTENBHO.

24.llepenada oOpallleHHH TpaxAaH OT ONHOTC pabOTHHKA Jpyromy
OCYILECTBIAETCA TONBKO Hepe3 YIOIHOMOYEHHOE JIULIO.

25. Ecnn paccMoTpenue obpallleHHs OpyYeHo IPYINe JIHI H B Pe30TIOLHHI
He yKa3aH OTBETCTBEHHBIH HCIIOJHHUTENL, TO OTBETCTBEHHBIM 32 MOATOTOBKY
OTBETA ABJIAETCS JIULIO, YKA3aHHOE B PE30IIIOLIMH EPBbIM.

26. Ecniv B IOpyYeHHH MO OOpAIUEHHI0 HECKOIBKO HCITONHHUTENEH, TO OHH
HC¢ no3jHee, 9eMm 3a 5 (IIATh) AHEH O MCTEYEHHS CPOKa OTBETa Ha obpalieHwue,
IPEACTABIAIOT OTBETCTBCHHOMY HCIIONHUTEIIO OTYET [Isl COCTABIEHMS OTBETA.

27. ICrIONHEHHBIMM CHHTAIOTCS OOpAIIEHHs TPakIaH, eclld PacCMOTPEHBI
BCC TOCTABJICHHBIE B HUX BONPOCHI, NPHHATH HEOOXOAMMBIE MEPHI ¥ aBTOPaM
JAHBI HCYEPIBIBAIOIINE OTBETHI.

28. B cay4ae ecnmu NaHHBIX, YKa3aHHBIX B OOpalLleHHH, HEAOCTATOYHO IS
IpUHATHS OKOHYATE/ILHOTO PelIeHHs, 3apalliBaloTCs HeOOX0AUMBIE MaTEpHaIbl
AJIA 3aKIIOYEHUst K OOOCHOBAHHOTO TIPUHSATHS! PEILICHNUS.

29. Cpox paccmoTpenus obpallleHuH Ipak[aH He HOIDKeH NpEeBBILATh 30
(TPHALATH) MHEH CO MHA MX PErMCTPAllMH, €CIH B PE3ONIOLUH He YKasaH apyro#
Cpok ucmonHeHUA. OOpalneHus, He TpeGyOLIHe ONONHUTENBHONH NPOBEPKH H
H3Yy4ICHHSA, PACCMaTpHUBAIOTCA B TeveHue 15 (matHaauate) aHed, OKoHYaHHeM
CpOKa pacCMOTPEHHs OOpAICHAA CYUTACTCS JaTa pelleH s BONIpoca.

30. IIpu HEBO3MOXHOCTH HCTIOIHEHHS OGPAIEHHS B CPOKH, YCTAHOBNEHHBIE
YHKTOM 29 HAaCTOAIUETO pasfena, HeOOXOAUMO DELIMTh BOTIPOC O MPOAJICHHH



cpoka paccMoTpeHus. [lpoanuTs cpok paccMoTpeHHs oOpalleHHs MOXKET TONBKO
PYKOBOAMTENb, HO He 0oJiee YeM Ha OJJUH MeCHLL.

31. Pe3yneTaTsl paccMOTpeHHA o0pallileHusi COOBIIaIOTCS €ro aBTopy.

'32.OTBeT [HOKEH OBbIThb KOHKPETHBIM, SCHBIM @O COJIEPIKAHUIO,
00OCHOB2HHBIM M OXBAaTHIBATh BCE BOIIPOCHI, MOCTABJIEHHbIE B 0OpaIleHHH.

33.B orBerax o pe3ympTaTaX pacCMOTpeHHS OOpallleHHil IpaxnaH
HeoOX0IUMO:

1) cocnarbca Ha HOMEp H JIaTy perducTpaluy obpalieHHs;

2) KpaTKO H3JIOXKHTh CcofepXkaHHMe ofpallueHuss TIpakiaHHHa (YKa3aTb
bamuHIO, UM, OTYECTBO);

3) ecau B obpallleHHH TIOCTABIEHO HECKOJBKO BONPOCOB, OTBET CTPOMTICS
Pa3aenbHO 110 KaXIOMY pPacCMOTPEHHOMY Bompocy, af3albl HYMepyroTcH
apabCKuMu UM(paMM ¥ HAaYMHAIOTCH [OJ3arOIOBKOM, OTP@XAMOLIMM CYILECTBO
[IOCTaBJIEHHOTO BONIPOCE,;

4) TpH HEBO3MOXXHOCTH DellleHHs BOIPOCA B CPOKH, YCTAHOBICHHEIE
MYHKTOM 29 HACTOAIMEro pasjena, H3TOXKHTD HPUYMHEI 3aJepPKKH M CPOK
OKOHYATeJIbHOTO pa3pelleHus (i1 CHATHA OOpallieHus ¢ KOHTPOJIs);

5) [OMONHHUTENEHO  COOOWIMTE 00  OKOHYATENbHBIX  pe3yNbTATaX
paspelleHus,

6) yKkasaTb  BMHOBHBIX JIHI, JaTh  OUEHKY HMX  JeHCTBHAM,
IOCITY>KMBIIMX NPHYHHON IS BO3HHKHOBEHMS OOpAalleHUs, cOOOLIMTE 0 Mepax
B3BICKAHMS (B CIIy4ae OTCYTCTBHS BUHOBHBIX - H3JI0KHTh OTBET HA JAHHBIH BOIIPOC
IO CYIIECTBY CO CCBUIKOH Ha 3aKOHOAATeNsCTBO Poccuiickoit Meneparun).

34. B oreeTax Ha obpallieHus rpaXiaH He JOMyCKaIOTCs

1) B3auMOHMCKIIOYAIOLIAs 110 COAEPKAHMIO MHPOPMALIUSE;

2) QopManbHBIA NOAXON K PEIICHHIO [IOCTAaBIEHHBIX B 0OpaleHUH
BOIIPOCOB,;

3) OTCyTCTBHE MH(OPMALHH O Mepax, NPUHATHIX C LENBIO YCTpaHeHHs
BBISIBJIEHHBIX HEJIOCTATKOB;

4) OTCYTCTBHE WH(pOPMALMH O pe3ynsTaTaX pacCMOTPEHHS XOTH Ol
OJIHOTO M3 OCTABICHHBIX B o0palleHHH BOIIPOCOB;

5) orcyrcTBHe MHGOpPMaUMHM O NPOMNEHHH CPOKOB PaCCMOTPEHHSA (ecou
TaKOBOE MMeeTCst) ¢ coOOIIeHHeM 06 3TOM 00paTHBILEMYCS JTHLLY.

35. Ecniu mipocs0a, M3noKeHHas B o6palleHHH, He MOXeT GLITh pa3spetuena
TIOJIOXKHUTEIBHO, TO YKA3plBAeTCA, 110 KaKHUM INpPHYHMHAM OHA HE MOXeT ObLITh
YROBJIETBOpPEHA.

36. icnionHuTeNb M JTHIIO, MOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 34
NOJTHOTY, CONEPKAHME, SCHOCTE W YETKOCTh H3NOKEHHA CYyTH OTBETa,
JAOCTOBEPHOCTH CCBUIKM HAa HOPMAaTHBHBIE IIPABOBBIE AKTHI.

37. Obpaienus, Ha KOTOpble AAKOTCA TPOMEXKYTOYHBIE OTBETHI C KOHTPOJIA
HE CHUMAIOTCS.

38. OrBeThl Ha OOpalleHus IpaXIaH NOANMCHIBAET TUPEKTOP YUpPEKACHHS.

39.1lpn  paccMOTpeHMH oOOpauleHHs He JOIYCKAeTcs pasrialleHue
CBEICHHH, coepXalluxcs B OOpallleHHH, a TakXe CBeJEHMiA, KacaroIIMXcs
HaCTHOM XKHM3HHU IpaXkAaHuHa, 6€3 ero coraacus.



40. He siBiseTcs pasrialmeHHeM CBEACHWH, COIepKallluxcs B oBGpalLleHHH,
NpY HaIpaBJIeHUH ITHUCBMEHHOro obpallleHus B rocyJapcTBEHHBIH opras, opra
MECTHOTO CaMOYTIPaBleHHs HJIH AOJUKHOCTHOMY JIMITY, B KOMIETEHIIHIO KOTOPBIX
BXOJHT PELICHHE [TOCTABIEHHBIX B 0OpallleHHH BOPOCOB.

41. Ilepen mepenaved OTBETOB 3asiBUTENSIM HA OTIPABKY YIOJHOMOYEHHOE
JIMLO NpPOBEPAET HAIUYHE IOIANMMCEH, COOTBETCTBHE H HAJIMYHE IIPHIIONKCHHI,
yKa3aHHBIX B OTBETE, IIPABHIBHOCTE HANlMCAHH MHIEKCA MOYTOBOTO OTHEICHHA,
azpeca, paMHINK 1 MHUIKAJIOB KOPPECIIOHIEHTA H HCXOSAILEr0o HoMepa ITHChMa.

42. OdopmieHHble  Hajnex)auiM  o0pa3soM  OTBETBl  OTIPABIAIOTCS
YIIOTHOMOYEHHBIM JIMLIOM aJ(pecaTaM IMOYTOBLIM OTHPABICHUEM.

-43.OtBer Ha oOpaluenue, IOCTyNuBIIEE B YupexaeHue B dopMe
3NEKTPOHHOTO JOKYMEHTa, HalpaBIsSeTCs YHNONHOMOUEHHBIM JIMLOM B (opMme
SMEKTPOHHOTO NOKYMEHTa II0 aApecy 3JIEKTPOHHOH IOYTHI, YKAa3aHHOMY B
obpareHny.

44. Matepuanel MCIIONHEHHOTO O0OpalleHHs C BHM30BOH KOMHEH OTBeTa
3asIBUTENIO GOPMHPYIOTCS YITOTHOMOYEHHBIM JTUIOM B Jela.

45. Odopmrenre fmen ans apXuBHOTO XpaHeHHs oOpaleHuit rpaxnan
OCYIIECTBIIAETCA B COOTBETCTBUH C TPEOOBAaHUAMMU AETONPOU3BOCTBA.

4. Opranunsanus paboThbl 10 NpUEMY rpaxaan

1. Jln4HBIA NpUEM TpaxkaaH OCYIUECTBIAETCS AMPEKTOPOM YUPEXKIEHHS B
COOTBETCTBHH € IPA(PHUKOM NpuéMa rpaxiaH.

2. B ciayyae obpalleHus IpaXkIaHUHA K JUPEKTOPY IO CPOYHOMY C TOYKH
3PEHHs TPaXAaHHHA BOMPOCY, TO MPHEM AAHHOTO rpakJaHHHa OCYIIECTBIIIETCH B
Oiikakiee BpeMst HE3aBHCUMO OT rpadbHka npHéMa.

3. I'paduk npuéma rpakaaH JUPEKTOPOM pasMelllaeTcs Ha  caiiTe
YapexaeHus ¥ Ha HHQOPMALHOHHOM CTeHJle B YUpexIeHUN.

4. llpu swdHOM npHEME TpakAaHHH  HPETbABIAET JNOKYMEHT,
YAOCTOBEPAIOUIMA €ro JHYHOCTH (TIACHOPT, BOEGHHBI GHIeT, a Takke HHBIE
MOKYMECHTEI, YAOCTOBEPSIOIINE THYHOCTh, B COOTBETCTBUH C 33aKOHOAATEIHCTBOM
Poccuiickoit ®enmeparun),

5. Bo Bpems nMuHOrO mpHEMa TIpaXJaHUH OeNaeT YCTHOE 3asgBIIEHHE
b0 OCTaBIAeT MNUCBMEHHOEe ofpalleHue o CYWIECTBY 33JaBaeMbIX HM
BOIIPOCOB, B TOM 4HCJIE B LEAX NPHHATHA MEP [0 BOCCTAHOBICHHIO UK 3all[HTE
ero uiu 00Yy4aroUMXCA HapyUIEHHBIX IPaB, CBOGOM U 3aKOHHBIX HHTEPECOB.

6. MakcuMansHO JOMYCTHMOE BpEMS JIMYHOrO NpuéMa rpaXxAaHWHa He
AOJDKHO MpeBhIuath 30 MUHYT.

7. B crnyyae ecnM HU3NOXEHHBlE B YCTHOM ofpameHuH OakThl H
OOCTOATENBCTBA ABJSIOTCS OYEBHAHBIMH M He TPeBYIOT AOMONHHTEIBHOM
NPOBEPKH, OTBET Ha OOpalleHHe MOXET GBITh JaH YCTHO B XOJIe JIMMHOTO IPHEMA.
B oCTasnbHBIX cryqasx MaéTcs TMCHMEHHBIH OTBET HO CYLIECTBY ITOCTABIICHHBIX B
YCTHOM O0pallleHHH Mpa)kJaHUHA BOTIPOCOB.



8. Ecnu B X0ozie TMUHOro NpuéMa BBIACHSIETCS, YTO PEIUEHHE MTOJHAMAEMBIX
IPaXXIAHHHOM BOTIPOCOB HE BXOJHMT B KOMIETCHUMIO YHYpEXIEHHs, MpaxJaHHHY
Pa3bACHAETCA, Ky/1d K B KAKOM NOPALIKE eMy ClieyeT 0OpaTHThCA.

9. B xome nuyHOro mnpuéMa rpaIaHWHY MOXKeET OBITE OTKAa3aHO B
pPaccMOTpeHHH ero oOpallleHHs, €Cd eMy paHee OBUI JaH OTBET IO CYIECTBY
NIOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB.

10. Cpox oxHIAaHus 3afABUTENsA B OYEPEAM MPH JIMYHOM OOpAallleHHH B
YupexieHHe He JO/DKEH npeBhluaTh 20 MHHYT.

11. Opranuzauus npuéMa rpakaaH OCYINECTB/SIETCA B CHELHANBHO
OTBEIEHHOM MECTe, YYUTHIBAIOIIEM HEOOXOAMMOCTh obecriedeHust KOM(pOPTHLIMH
YCIIOBHSMH 3asiBUTECIIECA.

12, i oxupgaHus npuéMa rpakAaHaMH, 3alo/HeHHs HeoOXOXHMMBIX
AOKYMEHTOB OTBOJMTCS MECTO, OOOpDYZOBaHHOE CTOJIOM, CTYNBAMH, a TaKKe
HeOOXONMMEIMH  KaHHETAPCKHMMH — NPUHAUIEKHOCTAMM  (JUII  BO3MOXHOCTH
oopMIIeHUS JOKYMEHTOB).

13. Yuér yerHbix ofpallieHult Tpaxaan U coaepkaHie yCTHOro o6palieHns
3aHOCATCS B JKyPHAaJl PETHCTPALMK IMYHBIX O0pallieHuii rpax/aH.

14. B cnyyae ecnum ycrHele ofpailleHHs TIpaX[IaH IPHHMMAIOTCA [0
TeNe(OHy, 3BOHUBILIHI NpENyNpexAAeTCs O TOM, YTO B NENAX COOMIOAEHHS
TpeboBanui @enepanbHoro 3axkoHa or 27 mons 2006 r. Ne 152-03 «O
NEPCOHANBHBIX JAHHBIX» Pa3rOBOP ¢ HHUM 3aMMCBIBAETCH W €My HAIOTCA YCTHbIE
OTBETBI [10 BOIPOCAM, BXOJAIIMM B KOMIIETEHIIUIO Y UPEKIEHUS.

15. YcrHbie oOpallenus rpaxnaH, NpUHATEIE O TeledoHy, B KypHale He
PETHCTPUPYIOTCS.

5. PesyabTaThl paccMoTpenus ofpamennii rpaxaaH

1. KoHewHBIMM pe3ynbTaTaMH [peIOCTaBIEHMS PACCMOTPEHHS OGpaleHHs
ABNAIOTCA:

1) OTBET Ha BCe MOCTaBIeHHble B OOPAaIeHMH (YCTHOM, B MHCHMEHHOM
(bopme M B QopMe 3IEKTPOHHOrO NOKyMEHTa) BOMPOCH! HIIM yBeAOMIEHHE O
NePeanpecoBaHkH O0pallleH!s B COOTBETCTBYIONILYIO OPIaHW3ALMIO HIH OpraH, B
KOMIIETEHIMIO KOTOPOTC BXOAHMT pEIICHHE IIOCTABJIECHHBIX B OOpalleHHH
BOIIPOCOB;

2) oTka3 B paccMOTpeHHH ofpaiieHHs (YCTHOTO, B NMUCHMEHHOMH dopme
WK B GOpME QIEKTPOHHOTO JOKYMEHTA) C U3M0MKEeHHeM NPHYKH OTKa3a.

2. llpouepypa  paccMoTpeHns — o6palleHHs — 3aBeplaeTcs IyTEM
HaNpaBJlcHHA OTBeTa MM OTKasza [0 CYHMIECTBY oOOpalleHHs 3asBHTENS U
NOJIYYE€HHs TPAXIAHKHOM De3yNbTaTa pacCMOTpPeHMs OOpallleHHs B ITHCEMEHHOM
Wi YCTHOH (opMe KM B (OpMe SIEKTPOHHOTO JIOKYMEHTA.

6. Anasin3 obpaviennii rpaskaan, NOCTYNHBINMX B YupeKAeHHe

. PykoBopuTens cucTeMaTHYecKM aHANM3UpyeT OOpalLeHHs rpaXcaax,
Coaepkalliecss B HHUX MNPAKTHYECKHE 3aMEYaHMst C LEeNbl0 CBOEBPEMEHHOrO



BBIBICHUA M YCTpaHeHHS INpPUYHH, MOPOXKIAIOUMX HapylleHWe TIpaB H
OXpaHsAeMBIX 3aKOHOM HHTEpEeCcOB IpaxAaH, 0000maeT NpeaioKeHnus, NpuHUMaeT
Meph! 110 CHHIKEHHUIO KOJIMYECTBa 5Kano0, YMeHbIIEHUIO IOBTOPHAIX 00palleH .

2. Tlo pesynsTataM paboThl ¢ oOpallleHUAMHU TpaxAaH GopMUpyeTcs OTYET
no pabore ¢ oOpallleHMSAMH IpaxHaH ¢ pa30MBKOH Ha NHCBMEHHBIE M YCTHBIE
obpalleHus, [0 BUaM H THIAM O0palLEHHHH.



Poccriickas ®egepanus
Pecnybanka Kapenns
AMHHECTpaNHA MyHHOHIANLHOTO 06pa3oBaHns
«Kocromykmcekaif ropojckoit okpym»

MYHUIIMIIAJIBHOE ABTOHOMHOE YYPEXJIEHUE
AOIIOJIHUTEJBHOI'O ITIPO®ECCUHOHAJBHOT'O OBPAZOBAHUS
KOCTOMYKIICKOI'O TOPOACKOI'O OKPYT A
«IEHTP PA3BUTHSA OGEPA30OBAHHSN»

IPHUKA3
01 mronsn 2016 rona Ne 169 - O]I/1

006 yreepxaennn Ilo/oxeHAd 0 paccMOTpeHHH
obpamennii rpaxgad B MyBEHIUMIAIBHOM ABTOHOMHOM
YUPeXKACHHH JONOJHATENLHOT0 HPoQecCHOHAILHOTO
obpazoranus KocToMyKmIcKoro ropoackoro okpyra
«llenTp pa3BaTHH 006pazoBanH»

B cootserctBun ®PenepansHEM 3akoHOM oT 29.12.2012 Ne 273-03 «06 obpazoBanuu B
Poccuiickoli ®enepaunn», @efepanbHsM 3akoHOoM oT 02.05. 2006 Ne 59-d3 «O nopAAKe
paccMoTpeHHss  ofpamlenn#t  rpaknan  Poccuiickoif  ®@emeparum»,  DenepaibHEIM
3akoHoM Poccuiickoli  ®enepatuu ot 27.07 2006 Ne 149-03 «O6 undopmauuy,
HHQOPMAIIMOHHBIX TEXHONOTHAX H O 3ampTe wHbOpMarum», [PakIAHCKAM  KOJZEKCOM
Poccuiickoit ®enepaunu ot 14.11. 2002 Ne 138-03

ITIPUKA3BIBAIO:

1. YTeepmute Ilonoxenne o paccMOTpEeHMM OOpAIEHMH IpaiaH B MynununansHOM
aBTOHOMHOM YUPOKNCHHH  JOMOJHUTENLHOTO  NpOGEcCHOHANBHOro  06pazoBaHus
Koctomyxmckoro ropoackoro oxpyra «ILlenTp pasBaTHs 00pazoBaHusY.

2. OTBETCTBEHHOCTh 3a BHINONHeHHe TpeGoBamHuil IlooxeHHa o paccMOTpeHMH obpalneHui
ITPpaXJaH B MyHuimraieHoM ~ aBTOHOMHOM YIPEeXACHHH  JOTONTHHTEIEHOTO
npoeccHoHansHoro obpazosanns KocTOMYKLICKOTO TOpoACKOrO OKpyra «entp pasBuTHs
oBpa3oBaHuA» BO3Ara Ha cebs.

Hupexrop MAY IO «ITPO» i ook, H.JIapexuna
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